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Company Overview
AiRo Express Logistics Limited is an Independent and 
Innovative Logistics organization offering bespoke 
Transport and Courier solutions that are tailor made and 
customized to meet and fulfill the unique needs of every 
client. 

We are fully registered and incorporated in Uganda 
with strategic local and international networks and 
partnerships that give us a competitive advantage and 
strategic positioning to meet any given demand. 

We take pride in our extensive knowledge and experience 
that have shaped us into a force to reckon with in the 
Logistics Industry coupled with vast resources including 
of but not limited to in delivery of our services: 

•	 Dedicated and Well Trained Human 
Capital ( Management and Support Staff)

•	 Commendable Fleet Size comprised of 
panel covered vans and trucks 

•	 Motorbikes 

•	 Carriage / Delivery boxes among other 
resources

Vision
To be the Leading provider of bespoke and 
Practical Logistics Solutions that meet Local 
and International Demand. 

Mission 
To provide practical solutions that address 
the ever-changing client needs and market 
dynamics.
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Values

•	 Communication 
•	 Team work 
•	 Urgency

•	 Integrity 
•	 Commitment 
•	 Reliable

Why you should entrust us:
•	 We have a team of experts at your service – Highly 

skilled and Dependable 

•	 Full technical support – Our staff are both proactive 
and responsive to the client’s needs

•	 We are effective and efficient – Every penny you pay 
us provides value commensurate.

•	 Innovative solutions – Together with the client, we 
generate workable context specific solutions.

Our unique positioning
•	 Local knowledge and experience in Corporate Africa

•	 Understanding of African culture and norms

•	 Access to cheap land for carbon offset projects

•	 Young energetic and large workforce across Africa

•	 Our Education-first approach aimed at mindset 
change

•	 Goodwill from the international community in 
supporting climate action in Africa

•	 Our offset projects benefit the local communities
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OUR SERVICES
We take great pride in 
providing our clients with 
practical turnkey solutions. 
By partnering with us all 
of your logistics needs will 
be under one roof, these 
include but not limited to: 

•	 EXPRESS/ON DEMAND COURIER 
SERVICES

We are specialists in delivering packages, letters and 
other such items in the same-day. This is suitable for on 
demand and delivery requirements within city limits for 
companies that need private communications delivered 
timely and swiftly. 

•	 Express - 1 hour delivery time

•	 Rush - 1 1/2 hour delivery time

•	 Regular - 2 1/2 hour delivery time

•	 Standard - 3 1/2 hour delivery time
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•	 INTERNATIONAL COURIER SERVICES 
Sending or receiving internationally doesn’t have to be 
difficult, we are committed to providing you with some 
of the affordable and reliable international parcel  and 
goods  delivery services. Whether its Urgent, Biological 
or  Sensitive, we have the right resources and linkages to 
ensure a timely and sawfe delivery.

•	 SCHEDULED AND DEDICATED SERVICE 

We provide drivers and riders for your exclusive use on 
are deployed either on call (as per the agreed schedule) 
or fully dedicated to your organization, whether to 
accommodate daily time changes or seasonal increases 
and decreases in your business, this flexible service 
option is tailored to suit your specific business needs.

WE DELIVER 
PACKAGES BOTH 
LOCALLY & 
INTERNATIONALLY
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•	 TRANSPORTATION SERVICE 
We deliver value, innovative technology, customer 
service excellence, and solutions for our most valuable 
asset, our clients. We have specialized knowledge and 
capabilities in the areas:

•	 Pharmaceuticals

•	 Health Care

•	 Retail

•	 Goods Distribution

•	 Mail Distribution

•	 Office Products

•	 Auto Parts Warehousing

•	 Final/Last Mile

•	 Residential Deliveries
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Our Work Approach

Quality management  - Quality cuts across 
our services value chain continum.

Innovation – We amplify a culture of 
innovation. We keep an open mind to 
embrace new ideas.

Business Integrity – we are fair while 
conducting business. 

Customer Driven - We aim at customer 
satisfaction. We pursue a customer centric 
approach.
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OUR ADDRESS

Plot 14-18
Cooper Road, 

4th Floor Accacia Mall 
P.O Box 125215 

Kampala, Uganda

Email: info@airoexpress.net
Web: www.airoexpress.net


